JOB COACH- DAY PROGRAM

Reports to: Supported Employment Program Manager
Starting Wage: $21.50/hour, Mileage reimbursement monthly
Status: Non- Exempt

Timebase: Part time and Full-Time Job Coach

Hours: Days, evenings and weekends

RESPONSIBILITIES:

Provides support and training in work environments as stated in each consumer’s
Individual Habilitation Plan.

Communicate with consumers utilizing American Sign Language at all times.
Establishes and maintains a supportive relationship with participants

Serves as a liaison between consumer, employer and support team.

Assists consumers to learn to use public transportation to and from the job as
needed.

Performs job analysis and worksite environment analysis to assist in matching
needs to potential employment opportunities.

Completes any reports and paperwork required by agency policies and/or
requested by the supervisor in a timely manner.

Attends meetings as assigned

Prepares special incident and adult dependent abuse reports as necessary
Fosters maximum self-determination on the part of participants

Assists with resolving conflicts

Performs other duties as assigned

AT ALL TIMES:

Maintain a professional manner in all aspects of the job, both on and off site.
Function as a suitable role model for consumers.

Respect consumers’ rights.

Respect the cultural, linguistic and communication values of stakeholders
including participants, their parents, staff and community collaborators
Display a positive, constructive attitude.

Maintain punctuality, confidentiality and ethical practices.



Keep the Program Manager involved and informed in pertinent staff and consumer
information. (medical emergencies, performance issues, etc)

Demonstrate an understanding of the program mission by applying key values and
principles in the daily work setting.

QUALIFICATIONS:

Fluent in American Sign Language and written communication. In addition,
knowledge of PECS and or other visual, tactile, kinesthetic communication system
preferred

High school diploma or GED

Knowledgeable or willing to learn about the physical, cognitive, mental health and
social needs of adults with intellectual and/or developmental disabilities and who
are deaf or deaf/blind, including those with behavior management challenges.
Willing to obtain TB clearance, complete certification in CPR and First Aid within
thirty days of hiring,

Be able to pass a background check and fingerprint clearance.

Experience in utilizing Google Drive and forms and/or Microsoft programs
preferred.

Location:
» Office based in Newark

On-Site Consumer Work Locations:
* Alameda

* Fremont

» San Jose

* Dublin

* Pleasanton



